ASCADE

FAMILY DENTAL

Cleaning Visits
[ Below Expectations W Fair WM Aversge [N Good NN Excepfional

Were you given enough information to make decisions on trestment?

How thorough was your exam?—|

How comfortable was your cleaning? —|

How thorough was your clesning?—|




No pain, exceptional service. Thank you
They do an amazing job.

Dentist Visits
[ Below Expectations [N Fair WM Average [ Good WM Exceptional

Did you feel adequate time was spent with you?

How comforatable were the procedures?-

What is the quality of work you received?-

How personable was your assistant?




« finally found a dentist and office that has it all. Super excited to
finally be settled.

Billing & Front Office
[ Below Expectations [N Fair WM Average [ Good WM Exceptional

How helpiul are we in utilzing and working with your insurance company? |

How sccurate is our billing pms?l 1

How personable are we on the phone and in the front office?




Will for sure be back.

‘General Questions
[ Below Expectations [N Fair WM Average [ Good WM Exceptional

Woukd you recommend your family and friends to us?

How was the stmasphere of the office?

Where you sested and finished within 10 minutes of what was expected? —

0 2 4 6 8 1

0




« Doctor did a great job. Fixed everything i needed and then made me
feel good about my teeth by finally fixing some problem no other
dentist as been able or willing to fix.




