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What Do You Want Most From Us?

e Friendly and quality service
e Good dental health care with good service




Springville Patient Satisfaction Survey: Cleaning Visits

Cleaning Visits
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Comments on Cleaning Visits:

» Having my chair tipped so far back gives me a head ache after a
while )




Springville Patient Satisfaction Survey: Dentist Visits

Dentist Visits
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Did you feel adequate time was spent with you?—

How comforatable were the procedures?—

What is the quality of work you received?—

How personable was your assistant?—

Comments on Dental Visits:

e They made me feel as comfortable as possible.




Springville Patient Satisfaction Survey: Billing & Front Office

Billing & Front Office
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Billing & Front Desk Comments:

» No responses ®




Springville Patient Satisfaction Survey: General Questions

General Questions
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How are we exceeding your
expectations?

» | thought it was great that they took the time to find out about me
and help me feel comfortable.




How can we make
your experience better?

* No responses ®




