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What Do You Want Most From Us?

• Fast, friendly and competent service

• Friendly staff, good service/work, reasonable prices, short wait

times.

• A good cleaning and a great check up



Payson Patient Satisfaction Survey:  Cleaning Visits

Comments on Cleaning Visits: 

• Suzy is AWESOME! She does a wonderful job! 

• Great job



Payson Patient Satisfaction Survey:  Dentist Visits

Comments on Dental Visits:

• Always kind and efficient

• Great



Payson Patient Satisfaction Survey:  Billing & Front Office

Billing & Front Desk Comments:

• Always been a good experience.  

• You all go above and beyond to help me out, thank you



Payson Patient Satisfaction Survey:  General Questions

Any specific comments about team 

members or doctors in exceeding your 

expectations? 

• I felt very at ease and at home, like I have always been a customer 

there

• have been in for many cleanings and Suzy is fabulous! She is 

personable, kind and does an amazing job.

• You always do a great job



How can we make 

your experience better?

• I have not had a bad experience- great job! 

• I do not know


