PATIENT SURVEYS




What Do You Want Most From Us?¢

]
71 To help make my teeth feel better

1 Good friendly carel
1 Good dental care at a good price.
1 Quality work.

-1 Great Dental work



Q2 Cleaning Visits

Answered: 4 Skipped:1

How thorough How comfortable How thorough Were you given
was your was your was your exam? enough
cleaning ? cleaning? information to

make decision...

Below Expectations 0 Fair [ Average [ Good [ Exceptional

Cleaning Visits




Comments on Cleaning Visits:
I

1 She was so thourough and very kind and friendly! | hope to
get her next time.

1 Awesome hygienist!



Q4 Dentist Visits

Answered: 4 Skipped:1

How personable What is the How Did you feel
Was your quality of work comforatable adequate time
assistant? you received? were the was spent with
procedures? you?

Below Expectations [0 Fair | Average [ Good [} Exceptional

Dental Visits




Comments on Dental Visits:

| love Dr. Allred he has been the best ever. He's so gentle and caring. I've
always been nervous about going to the dentist but not anymore. | like
going because he can make my teeth feel better. Thank you Dr. Allred for
everything.

The best | have ever had!

The visit before the last one was disappointing because my tooth did not
hurt at all until after the filling was done then it was cold sensitive and |
couldn't chew on that side for a month and a half. Dr. Baird took care of it
though and as soon as it the numbness wore off it was instantly better and |
really appreciated him fixing it for me. | am so relieved to have my mouth
back to normal. Thanks Dr Baird!

You are all professional!



Q6 Billing & Front Office

Answered: 4 Skipped:1

How personable are How accurate is our How helpful are we
we on the phone and billing process? in utilizing and
in the fromt office ? working with your
insurance company?

Below Expectations 0 Fair [ Average [ Good [ Exceptional

Billing & Front Office




Billing & Front Desk Comments:
I

0 The front office is amazing.



Q8 General Questions

Answered: 4 Skipped: 1

Were you seated and How was the Would you recommend
finished within 10 atmosphere of the your family and
minutes of what was office ? friends to us?
expected?

Below Expectations 0 Fair [ Average [ Good [} Exceptional

General Questions




Any specific comments about team members or
doctors that exceeded your expectations?

01 Dr. Allred is the best. Thank you so much for everything.
1 The comfort was the best, time was about what | expected.
1 Sad to see Dr. Johnson gone. But | thank Dr. Baird for fixing my last filling!

o1 Dr. Baird was so cute! | could take him home to be my Son! Awesome! I'll have to
settle for son-in-law.



How can we make your experience better?

Every time | go to the dentist the people their are so nice and
my experience each time is so good. Thank you so much for your
help.

Don't change!

Love you all.



