
PATIENT SURVEYS 

Payson – March 2016



What Do You Want Most From Us?

� Professional service, reasonably priced.

� Dr. Heid back. She is me and my kids favorite dentist. 

I'm going to miss her.



Cleaning Visits



Comments on Cleaning Visits: 

� Always professionally done.

� The staff is so nice and they have all the kid friendly things 

kids would love.



Dental Visits



Comments on Dental Visits:

� Suzy is always amazing, making me feel 

welcome and comfortable.

� Great staff.



Billing & Front Office



Billing & Front Desk Comments:



General Questions



Any specific comments about team members or 

doctors that exceeded your expectations? 



How can we make your experience better?

� Get Dr. Heid back.


