PATIENT SURVEYS




What Do You Want Most From Us?

Dental Care

Géod dental care with honest
people.

Excellent dental care

Friendliness and expertise

friendliness and prompt service



Q2 Cleaning Visits

How thorough How comfortable How thorough VWere you given

was your was your was your exam? enough

cleaning? cleaning? information to
make decigion..

. Below Expectations . Fair . Average . Good . Exceptional

Cleaning Visits




Comments on Cleaning Visits:

That was my first cleaning in at least a
decade.

Madison Was a Rockstar! So friendly
and professional. Give that woman a
raisel

Good job and very kind person



Q4 Dentist Visits

How personable What is the Did you feel

was your quality of work o mfnratahle adequate time

assistant? you received? were the Was spent with
procedures? you?

. Below Expectations . Fair l Average l Good . Exceptional

Dental Visits




Comments on Dental Visits:

| love doctor Flinders he treat us
like a real person

| enjoy the interaction we have
with Dr. FLINDERS! We are
always attended to in a timely
mannetr.

Excellentl!



Q6 Billing & Front Office

100%
B0% |
60%

40% |

How personable are How accurate is our How helpful are we

we on the phone and billing process? in utilizing and

in the front office? working with your
insurance company?

. Below Expectations . Fair . Average . Good . Exceptional

Billing & Front Office




Billing & Front Desk Comments:

They're so nice and helpful.
Ladies, keep it up!
helpful

Worst billing department |
have ever dealt with



Q8 General Questions

Were you seated and How was the Would you recommend
finished within 10 atmosphere of the your family and
minutes of what was office? friends to us?
expected?

. Below Expectations . Fair . Average . Good . Exceptional

General Questions




Any specific comments about team members or
doctors that exceeded your expectations?

Melissa was amazing and so sweet for the
cleaning. Dr. Flinders and the assistant were
so good and helpful and attentive during my
fillings. And Amanda went above and
beyond to make sure | had my prescriptions.
Simply above and beyond.

Madison and Dr Baird do a fabulous job.
Thank youl!

They were friendly and helpful!



How can we make your experience better?

You peaked.... its all down hill
from here.

| don't know, it was really good!



