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October 25, 2012
Decker Family
639 West 550 North

Springville, UT 84663
Dear Decker Family,

We were sorry to learn that you are leaving our practice.  We will all miss you, because over time our patients become our family. We have watched your dental health improve and we take pride in your progress.  It is hopeful that you will be able to continue this progress with your new dentist.

Often patients have changed dental providers for perceived cost savings, convenience, or appointment availability only to find that they are not satisfied, for different reasons, in their new environment.  Although they wanted to return to our office, they have told us that they felt embarrassed or uncomfortable to call our office after leaving.

This letter is being sent to say, that if you find you are not receiving the kind of caring, comfortable treatment and ongoing concern that you have become accustomed to here, we will be more than delighted to welcome you back to our family of patients. 

In the meantime, our best wishes for your happiness and good health.

Sincerely,
Cascade Family Dental
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