ASCADE

FAMILY DENTAL

Cleaning Visits
[ Below Expectations W Fair WM Aversge [N Good NN Excepfional

Were you given enough information to make decisions on trestment?

How thorough was your exam?-

How comfortable was your cleaning?

How thorough was your cleaning?-




status of my teeth.

Dentist Visits
[ Below Expectations W Fair WM Aversge [N Good NN Excepfional

Did you feel adequate time was spent with you?

How comforatable were the procedures?—

What is the quality of work you received?—

—

How personable was your assistant?—




Billing & Front Office
[ Below Expectations W Fair WM Aversge [N Good NN Excepfional

How helpiul are we in utilizing and working with your insurance company?

How accurate is our billing process?

How personable are we on the phone and in the front office?




‘General Questions
[ Below Expectations W Fair WM Aversge [N Good NN Excepfional

Woukd you recommend your family and friends to us?

How was the stmasphere of the office?

Where you sested and finished within 10 minutes of what was expected?







