
PATIENT SURVEYS 

Payson – October 2013



What Do You Want Most From Us?

� Better appointment reminders.

� Top quality work at an affordable price.

� Honest, Friendly Dental Care

� good service reasonably priced

� Honesty and kindness

� A  comfortable and safe environment.



Cleaning Visits



Comments on Cleaning Visits: 

� Susie is so cute and friendly.  Love having her clean my teeth.

� I have chronic neck pain so being in that laid back position for

that long was hard, maybe next time we could take a break 

about half way through it.

� Suzie is the BEST!



Dental Visits



Comments on Dental Visits:

� Quick, just fine.



Billing & Front Office



Billing & Front Desk Comments:



General Questions



Any specific comments about team members or 

doctors that exceeded your expectations? 

� I am never disappointed.  Everyone is amazing!



How can we make your experience better?


