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What Do You Want Most From Us?

k

Great experience
Quality dentistry
More of the same please

Gentle, thorough exam



Q2 Cleaning Visits

Answered: 4 Skipped: 0

How thorough How comfortable How thorough
Was your Was your
cleaning ? cleaning ?

Were you given
was your exam? enough
information to
make decision...

. Below Expectations [ Fair | Average [ Good [} Exceptional

Cleaning Visits




Comments on Cleaning Visits:
L

1Cleaning was excellent, as
usual.



Q4 Dentist Visits

Answered: 4 Skipped: 0

How personable What i= the How Did you feel

Was your quality of work comforatable adequate time

assistamt? you received ? were the was spent with
procedures? you?

 Below Expectations [0 Fair | | Average [ Good [} Exceptional

Dental Visits




Comments on Dental Visits:

Great visit with great people. Nice to meet
the new Doc. As | left the office | told a lady

passing by what a good dental office at
Cascade.

Always appreciate the time and attention
given to me over any current concerns | may
have regarding my dental health.



Q6 Billing & Front Office

Answered: 4 Skipped:

How personable are How accurate is our How helpful are we

we on the phone and billing process? in utilizing and

in the front office ? working with your
insurance company?

Below Expectations | Far | Average [ Good [} Exceptional

Billing & Front Office




Billing & Front Desk Comments:

I I ——————————
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Q8 General Questions

Answereid: 4 Skipped: 0

Were you seated and How was the Would you recommend

finizshed within 10 atmo=sphere of the your famiby and
minutes of what was office ? friends to us?
expected?

Below Expectations [ Fair | Average [ Good [ Exceptional

General Questions




Any specific comments about team members or

doctors that exceeded your expectations?
T =



How can we make your experience better?



