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What Do You Want Most From Us?

k

Kinpl dental care.
Excellent dental work.

Kindness, efficiency, correct dentistry.

Professional, personal service.

Tooth Care.



Q2 Cleaning Visits

Answered:5  Skipped: 1

How thorough Howcomfortable  How thorough Were you given

Was your Was your was your exam? enough

cleaning? cleaning? information to
make decision...

B celow Expectations [ Fair [0 Average [ Good BB Exceptional

Cleaning Visits



Comments on Cleaning Visits:

T
1She worked very well with the children.



Q4 Dentist Visits

Answered: 6 Skipped: 0

How

How personable What |5 the Did you feel

Was your quality of work comforatable adequate time

assistant? you received? were the was spent with
procedures? you?

B selow Expectations [ rair [ Average [ Good B Exceptional

Dental Visits




Comments on Dental Visits:
e

JVery good with the children.



Q6 Billing & Front Office

Answered:6  Skipped: 0

How personable are How accurate Is our How helpful are we

we on the phone and hilling process? In utilizing and

in the front office? working with your
insurance company?

B celow Expectations [ Fair [0 Average B Good [} Exceptional

Billing & Front Office




Billing & Front Desk Comments:
I

2They were very helpful.



Q08 General Questions

Answered:6  Skipped: 0

Were you seated and How was the Would you recommend
finished within 10 atmosphere of the your family and
minutes of what was office? friends to us?
expected?

B celow Expectations [ Fair [0 Average B Good [} Exceptional

General Questions




Any specific comments about team members or

doctors that exceeded your expectations?
T =



How can we make your experience better?



