! / /

 JEA

i}

W

Y

LLI

>

fa%

Q_ D
e D
T

Z

L

T

<

al




What Do You Want Most From Us¢

Honesty, knowledge and backing up your work
Great visit and the best honest dental care

| Really enjoy the Dental Hygienist, she is a very nice
and very professional person, | look so forward each
time | go to see her she is so gentle and kind. The
Dentist was great to.

Happy kids about going to the dentist...which you
guys have accomplished this!

Treatment that is necessary at an affordable price.
Compassionate dental care.

Good dental care



Q2 Cleaning Visits

Answered: 8  Skipped: 0

How thorough How comfortable How thorough Were you given

was your Was your was your exam? enough

cleaning? cleaning? information to
make decision...

B selow Expectations [ Fair | Average [ Good [ Exceptional

Cleaning Visits
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Comments on Cleaning Visits:

She did awesome job! It says a lot from
person who loathes going to the dentists

Wonderful! o

My kids absolutely ddore your office and
staff. | have been equally impressed!

Everyone | encountered today was fantastic;
kind, knowledgeable; and helpful
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Q4 Dentist Visits

Answered: 8  Skipped: 0

How

How personable What is the Did you feel
Was your guality of work comforatable adequate time

assistant? you recelved? were the was spent with
procedures? you?

B Below Expectations [ Fair | Average | Good [ Exceptional

Dental Visits




Comments on Dental Visits:

Love how interactive the assistants are. They
always remember our conversations and we
catch upright where we left off from our
previous appointment, they make it feel very
personable and welcoming. | also loved
having more conversation with Dr. Winward
about relatable subjects.

He was great! Friendly thorough and
explained what needed take place.

Great!



Q6 Billing & Front Office

Answered: 8  Skipped: 0

How personable are How accurate Is our How helpful are we

we on the phone and billing process? in utilizing and

in the front office? working with your
insurance company?

B Below Expectations [ Fair | Average [ Good [ Exceptional

Billing & Front Office




Billing & Front Desk Comments:

They are great and
friendly! Very easy to work
with.

Good!



Q8 General Questions

Answered: 8 Skipped: 0

Were you seated and How was the Would you recommend
finished within 10 atmosphere of the your family and
minutes of what was office? friends to us?
expected?

B Bclow Expectations [ Fair | Average [ Good [ Exceptional

General Questions




Any specific comments about team members or
doctors that exceeded your expectations?

None, Perfect!

| LOVE all of the staff, but in particular the one who
worked with Isabella Rangel today (8/4/17 @
9am). Sorry | don't know her name. She was so sweet
and remembered my kids and myself. She very much
feels like a friend, and my Isy is so grateful she is so
kind!



How can we make your experience better?

Stay The same as you are! Perfect!
Thanks



