Community Health Connect Guidelines

With the new Community Health Connect program in place we have the following guidelines
when treating adults.

e Step 1- Resolve the disease: Take care of periodontal disease and carries.
v’ Hygienist to educate patient on proper hygiene and techniques
v Doctor to get commitment from patient to follow through with proper hygiene
and to come on time to all scheduled appointments in order to continue charity
work.

* Step 2 —Resolve pain: Extractions as needed. Endo procedures IF patient commits to
following up with crown and permanent restorations. (Discussion between doctor and
patient)

* Step 3-Optional: Permanent restorations such as crowns, flippers, bridges, partials,
dentures, and implants are offered to patient at our discounted “bishop” price (60% off
standard fee).

*Doctors will decide on a case by case basis what they feel comfortable with
in providing additional services.

Notes:

e Pop-up to be added to account (i.e. Dr. B’s patient) & always schedule with same doctor
once treatment plan has been decided.

* We CAN NOT set up payment plans for Community Health Connect patients! We do
offer a Layaway program = Patient can make payments on their account and build up
credit until they have enough on their account to begin the procedure. Care credit is
also available to those who qualify.
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